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Job Description: Kings Heath Community Centre Business Development Manager
Location: Kings Heath

Contract: Fixed-term (November 2025 - March 2026 with the possibility to extend beyond
this date)

Reports to: Kings Heath Community Centre Board of Directors
Salary: Up to £40,000- pro rata, dependent on experience
© Role Overview

Kings Heath Community Centre (KHCC) is undergoing a Community Asset Transfer from
Birmingham City Council and seeks a dynamic Business Development Manager to lead
operational readiness and strategic growth. This role will oversee the centre’s transition,
develop sustainable business models, and enhance community engagement.

« Key Responsibilities
1. Operational Setup & Transition
o |ead day-to-day operations during the asset transfer period.
e Define and implement the organisational structure and staffing model.
o Manage recruitment, employment terms, and personnel oversight.
e Coordinate utilities, licences, insurance, and operational supplies.
e Develop and implement core policies (e.g. safeguarding, H&S, data protection).
2. Strategic Development
o Design and execute a business model to support KHCC’s long-term viability.
e Create financial plans and assess operational impacts.
e |dentify and implement new usage opportunities (e.g. co-working spaces).
o Develop future strategy and organisational structure beyond March 2026.

o Work with the voluntary Board of Directors on the delivery of the strategic vision.

3. Community Engagement & Marketing
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o  Work with the marketing team on the Community Share Offer.
e Support the marketing team in promoting KHCC services.
4. Facilities & Infrastructure
 Oversee improvements to signage, furniture, garden, and toilet facilities.
e Manage procurement and installation of HYAC and IT equipment.
¢ Implement an online room booking system.
5. Governance & Reporting
e Prepare proposals and seek Board approvals.
e Ensure compliance with legal and operational standards.

o Report progress and outcomes to stakeholders.

@ Skills & Experience

e Proven experience in business development or community centre management.

Strong project management and organisational skills.

Excellent communication and stakeholder engagement abilities.

Knowledge of financial planning and policy development.

Familiarity with licensing, insurance, and operational logistics.
€ Qualifications
o Degree or equivalent experience in Business, Community Development, or related field.

o Project management certification (desirable).
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Person Specification

Criteria Essential Desirable

Experience in business development or community centre management

Strong project management and organisational skills
Excellent communication and stakeholder engagement abilities
Knowledge of financial planning and policy development
Familiarity with licensing, insurance, and operational logistics
Degree or equivalent in Business, Community Development, or related
field
Project management certification
Experience working with community groups or voluntary sector
Ability to work independently and take initiative
Understanding of safeguarding, H&S, and data protection policies
Timeline
¢ Application Deadline: 21°* November 2025
¢ Interviews Week Commencing: 24" November 2025
e Start Date: December 2025
To apply, please send a copy of your CV along with covering email to:
info@kingsheathcommunitycentre.co.uk
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